Leading Social Media Curator Carlos Gonzalez a.k.a. @GamifiXation

How TO

BUILD YOUR
SOCIAL MEDIA BRAND

FOR BUSINESS!




HOW TO BUILD
YOUR SOCIAL MEDIA BRAND
FOR BUSINESS!
Vol. |
Tips & advice to get the newbie business owner presence up fast!

By Carlos Gonzalez

a.k.a.

@gamifiXal‘c’:ion




HOW TO BUILD YOUR SOCIAL MEDIA BRAND FOR BUSINESS! Vol. I. Tips & advice to get the newbie
business owner presence up fast! Copyright ©2011 by Carlos Gonzalez. All Rights Reserved. Every
part of this book may be transmitted in any form or by any means, electronic or mechanical,
including photocopying, recording, or by any information storage and retrieval system, without
written permission from the author. In other words, | don’t care how this ended up in your hands.
I’'m just happy it did -because | believe the advice can help your business online —just give me props
and a proper kickback if you decide to use any my knowledge for profit. Thanks!

)

First edition. Published June 2011

Visit: http://gamifixation.com

Cover design by Kirk McVey



Table of Contents

Introduction

Chapter 1. Gmail

‘ Chapter 2. Twitter

: Chapter 3. YouTube

Chapter 4. Facebook

Chapter 5. LinkedIn

Chapter 6. Wordpress




Introduction

Thank you for downloading my first edition eBook on Social Media Branding and tips for
Business Vol. I. If you have not started working on your business’ social media presence
yet — this quick and handy eBook is an excellent step-by-step guide to get you on your
way.

From the Auto-Industry, to the Real-Estate Industry, to successful eCommerce shopping
sites, | have successfully created strong online leads for my clients where others have
failed. Much of my “secret sauce” will be divulged in the following e-pages.

In the last couple of years, | have personally grown and curated the social media
presence and branding of over 75 companies and businesses. Each time | begin a new
client’s social media work, | have to analyze their existing presence and websites to
prepare my strategy; however, there are many common steps and techniques that are
the same for all accounts, regardless of the type of business or industry.

This book is designed for small business owners trying to promote themselves on a
budget —all the platforms | suggest are accessible and free on the internet —they only
costs you time and effort to build. This eBook aims at quickly teaching YOU some of the
valuable tips | have learned over the years to accelerate your online growth and find
your targeted audience.

Thank you and | hope you find my tips and strategies valuable.

Sincerely,

Carlos Gonzalez



Chapter 1

GMAIL

One of the first things your small business is going to need is an email address. You
may already have an existing business email address. If so, | would still highly
recommend you create a Gmail account for your business —for many other reasons than
the email itself. | will explain these other reasons as they come up in this book. But for
now, one of the main purposes is having an email account for you to personally know
that anything coming into it is related to your social media efforts. (If you have Gmail
and know it well you’re free to skip to Chapter 2.)

For now, if you have an existing business email account other than a Gmail, | would
recommend you create the Gmail account and setup the mail forwarding feature found
under the settings tab on the top right. Add your business email here, select “forward
and keep copy in Gmail inbox”.
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You will receive an email to verify this forwarding address, click on that email link to
verify. Now you will always receive any emails sent to this new address in the existing
platform that you are already comfortable in.



Gmail is part of Google. If you’re familiar with the giant Google search-engine —then you
will probably like the Gmail layout and platform upon first creating an account and
logging in for the first time. One of the great features on Gmail is the incredible amount
of storage space you are allowed (you will never run out of storage). It is designed this
way so that you do not delete your messages —and instead search for your emails like
you search for websites.

When creating your business Gmail account, think of a good name. My Gmail is
‘GamifiXation@Gmail.com’ —which is clean, the name of my website only, that’s it —you
don’t see something extremely hard to spell, with underscores and numbers on it. Keep
it looking professional folks —this address is also part of your branding!

So please, | highly encourage and recommend that you create a Gmail account for your
business and get familiar with it. Thank you! Now let’s move on for now. ©



Chapter 2

Twitter.com

With your newly created Gmail account, you are now ready to create your business
Twitter account profile. Go to Twitter.com to do so. Enter your business name, your
Gmail address, and password. It’s up to you if you want to create a different password
for your Twitter account than your Gmail password. Keep in mind that multiple
passwords can become tedious to remember later; you may choose to create one
password for all your “social media” type accounts to make this task easier.
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So what’s the big fuss about Twitter anyway? Why do you need it over MySpace or all
the other social networking sites that are here now, have came and went?

Well, there are many answers to why Twitter is so awesome and revolutionary over
previous sites, I'll try to spark your interest with a few of the big ones —which can be
applied for lead generation to any type of business.

1. Twitter Real-Time Search

Twitter was the first major platform to excel at ‘real-time search’. Just several
years ago, search was dominated by Google, which was not in ‘real-time’. On the
Google search engine, the top 10 results for popular keywords were dominated
by the sites that spent the most money on their Search Engine Optimization,
many times costing hundreds of thousands to achieve top 10 results for their
respective categories. With Twitter ‘real-time’ search, the Google model was
kicked to the curb. On Twitter, the very last person or business to tweet those
same top keywords are the ones rewarded with a top page result. And the very
next person to tweet those same keywords will post right after you —in real-time.
It is a fair system that allows anyone to promote their keywords and not have to
worry about competing for placement. On Twitter —everyone gets their few
seconds of fame —err top placement. ©

Does this trigger any light bulbs yet? This REAL-TIME search is great for any type
of lead generation. If I’'m in the mortgage loan business for example, if | search
for the words ‘thinking about refinancing’ —Twitter will show me in real-time the
most recent profiles in the world to have used those words in the tweet. You can
now intercept these online text communications and offer your services before
ANYONE ELSE!

2. Twitter Hash tag ‘#

When you post an update on Twitter, you can take advantage of the 140
characters allowed per post with several shortcuts on this platform. One of them
is the Twitter hash tag feature. The hash tag, “#”, or commonly known as the
number or pound sign on your telephone —creates a searchable “link” when used
before a keyword on a Twitter post. Adding hashtags with keywords to your
Twitter posts is beneficial in that savvy Twitter users searching for those specific
words will specifically search for these keyword hashtags to clear out all the
noise. Experienced Twitter users understand that if they search “#movies”
instead of “movies” they will receive a better result. The hashtag result will only
show tweets from accounts that are specifically talking about movie promotions
and will likely have links.
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Whereas the same search for movies withouth the hashtag will give you ALL the
results for anyone to have mentioned the word in their tweet, which would
probably not be as useful to the person searching.

3. Twitter Profile ‘@’ Link

When you post on Twitter, you have the ability to mention other Twitter
accounts easily by typing the “@” sign directly followed by their Twitter profile
name. For example, if someone wanted to publicly mention or wanted to catch
my attention —they could tweet something with “@gamifiXation” in the tweet.
By doing so, creates a link to that profile.

So for example, if you are a Shaquille O’Neal basketball fan and wanted to send
the former NBA athlete a message on Twitter —you would simply have to post an
update on Twitter and include the words “@Shaq” into those 140 characters.
There is a chance Shaq himself would see this link when checking his public
messages on Twitter. Often celebrities like Shaq will respond publicly to their
fans on Twitter, here you can see a recent post from Shaq saying happy birthday
to a fan:
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Make sure you go to the ‘Notifications’ tab under your Twitter settings to make sure you
are receiving the right emails from other Twitter users. Selecting these features will
allow you to see Twitter messages in your inbox so that you don’t miss them or have to
continuously login to Twitter.com to check for them.
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Twitter Profile Settings

Under your profile settings, make sure to upload your company logo. The logo appears
as a square next to your tweets throughout Twitter and other websites pulling data
from Twitter —so make sure it looks good! If stretching your existing company rectangle
shaped logo into a square makes it look funny or too small to read properly, or not
attractive as a small thumbnail —then please consider redesigning a version of your logo
specifically for your Twitter business profile picture (Avatar). It will be worth the extra
effort in your online appearance / first impressions.

Profile Settings ‘Location’ & ‘Website’

If you’re trying to get your business found by location, also make sure to fill in the
‘Location’ properly. Under the ‘Website’” box, fill in the URL to your website. DO NOT
shorten your company website URL with a bit.ly shortening service -or anything like that
here. You may be tempted to do so for tracking etc. —not necessary. You can use Google



Analytics to see where your website traffic is all coming from. On Twitter, you want to
put the FULL URL to your company website here, remember, a lot of eyeballs land on
your Twitter page —there’s no need to brand ‘bit.ly’ or any other service instead of
branding your own website here. The more the customer can see your full website URL
to remember —the BETTER!!!

= C (@ twitter.com/settings/profile |

twittef’ Search Q Home Profile Messages Who to Follow ﬂ gamifiXation v

i"‘ gamifiXation’s settings

Account Password Mobile Notifications Profile Design

S e
Picture "2 (_Choose File ) No file chosen
E. Maximum size of 700k. JPG, GIF, PNG.

Applications

Profile

This information appears on your
public profile, search results, and
beyond.

Delete this image

It helps instantly identify you to those
following you, and tells those who
aren't more about you.

Name Carlos Gonzalez

Enter your real name, so people you know can reg;

Location Park City, Utah
Tips

Filling in your profile information will
help people find you on Twitter. For
example, you'll be more likely to turn
up in a Twitter search if you've
added your location or your real
name.

Where in the world are you?

Web http://www.gamifiXation.com

Have a homepage or a blog? Put the address here.
(You can also add Twitter to your site here)

Your Twitter profile picture helps
instantly identify you to those
following you—and tells those who
aren't more about you.

Bio Social Loyalty Curator & Lead-Gen Monkey @SpectrumDNA &
@InterpretLLC. The voice behind @ParkCityWeek @NewEyeMedia and
many more.

About yourself in fewer than 160 chars.

© 2011 Twitter About Us Contact Blog Status Resources APl Business Help Jobs Terms Privacy

Profile Settings Bio

Under the Bio section, write a brief description and really THINK about the keywords
you enter here. You will be registering your Twitter business page across multiple sites,
which will record this part of your Twitter profile on their sites as well. These same
keywords will be searched on these sites so it is important that everything in your BIO is
SEO heavy for your business.

Twitter allows you to use “#” and “@” to create links in your Bio. So for example, if your
Twitter page is promoting a movie —you could add “#movies” as part of your
description.






Chapter 3

YouTube.com

o ¢

One of the first reasons | asked you to create a Gmail account, is that it makes it easy to
sign up and link to your YouTube account, which is crucial for your business exposure.
The YouTube search engine is the second highest used search engine on the internet,
receiving more searches than both Yahoo and Bing. The only search engine that is
currently searched more than YouTube is Google (YouTube’s parent company) -so it is
important to create a quality video to promote your product and company online.

YouTube Videos for SEO Results

| have been preaching YouTube video SEO results to my clients for about 5 years now.
From auto sales to real estate, to eCommerce sites —YouTube videos can drive excellent
traffic to your website —if done properly!

| could write an entire book on examples of how | have achieved top SEO results for the
keywords I've desired, here’s an example | worked on a few years ago:

| was working with an eCommerce site in Park City, Utah, selling rugs, furniture, jewelry,
and other items. The owner of the company had a brother living in Pomona, Ca —who
owned a sheet metal company that manufactured restaurant equipment. | spoke with
the owner over the phone one day and he told me that he wanted to rank high on the
search engines for “wash-up sinks”.

So, | created a quick presentation video with some photos and slides | took from his
existing website, added a little music, and uploaded the video to YouTube and
Metacafe.com. This was a couple years ago. With zero work or promotion since
uploading and maybe 30 minutes of initial work —this company ranks no. 1 with a couple
of attractive thumbnail impressions (another benefit to videos) —pretty awesome. These
video results remain permanent once they get to a certain rank. ©
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How did | achieve those top SEO results? When uploading the video | paid careful
attention to every single keyword in the title. | included the company website address.
Also, strong keywords like “Restaurant “and “Equipment”. If you notice, | included the
word “Restaurant” in the video title THREE TIMES!!! | also included the words “Los
Angeles” —which led to more views in his area. When | had originally uploaded these
videos they didn’t rank top 10 like this immediately, it takes a few weeks or couple of
months sometimes. However, after the video has received a few hundred views it is
likely to rank top 10 on search engines permanently.
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Chapter 4

Facebook.com

A Facebook page for your business page can be a very good source of brand awareness,
customer support/feedback/engagement, as well as lead generation —if done right!
There are over 500 million registered users on Facebook, so it serves your business well
to have a proper presence on the popular social site.

Facebook Custom Landing Page

On your Facebook business page, you can easily create a custom landing page with a
‘call to action’ for new eyes to become a fan of your business by “Liking” your business
page. Whenever a new Facebook user “Likes” your business page —they will have the
potential to see all future updates from that Facebook page in the future. This is kind of
like building your e-mail list of clients, but instead of sending out email newsletters to all
your addresses —you are updating your Facebook page instead. Your followers may or
may not see your post on their ‘news stream’ that day (depending on if they logged in
and checked it), but if they do, it will be casual —they will see your company update and
post in this casual method and not feel so heckled as they would in a mass email by the
same company. It gives your client a gentle reminder about your brand and they have
the decision to engage or not.

Below, you can see a recent custom landing | prepared for a market research firm in
Santa Monica, CA. This is the page that new visitors to this company Facebook page will
see when searching or other methods. It is set as the default page for Facebook users
who have not “Liked” the page yet. Otherwise, the Facebook user would have landed on
this company page, could have read all the information etc., but without actually
“Liking” the page —that user is not captured by your company —and therefore will not
receive future company updates —so it is imperative that you have a strong call to action
and give your customer a REASON to ‘Like’ your page on Facebook —the moment they
arrive! ©
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There are many free applications that you can use to easily create these custom landing
pages. | personally think Tradable Bits is very good and easy enough for the average user
to accomplish this goal (without any extra undue stress). They also have other good
features available so check them out. ©

Facebook Suggest To Friends

In growing your new business page —you want to get some eyeballs checking out your
content quickly. BTW, make sure you have spent some time on your Facebook page,
uploading your logos, editing your profile, and uploading pictures, videos, etc. You want
to give your customers a good reason to keep coming back!

In order to keep your brand awareness on Facebook, you already know you have to get
your clients and potential customers to “Like” your page. One good place to start is your



real friends on Facebook. On the right hand side you will see a link to ‘Suggest to
Friends’, which allows you to select and choose the friends you wish to expose to your
business page. Your real friends will see this as an ‘ad’ (that you have recommended) -
and will receive a stronger response than the same type sponsored or paid ad landing
on foreign eyeballs —plus, it’s free —so make sure you take advantage of it to promote
your page to your friends —which can often be the group that strongest supports you on
this Facebook platform!
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Facebook Custom URL

You want your customers to find you easily on Facebook. One of those ways is by
creating a custom URL for your Facebook page, which you can use to promote in print
and other methods. However, in order to get started -Facebook requires that you have
25 ‘Likes’ on the page before it allows an administrator on the account to go ahead and
select the custom URL.

Once you have received 25 Likes on your Facebook business page, as an account
administrator, you can go to facebook.com/username and select the page you would
like to create a custom URL username for. The process is self-explanatory at this point,
but make sure you are set on your URL choice —as you cannot change it afterwards.
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Earned Social Media Impressions

With the advances in Social Media, consumer conversations have become more
measureable; this report by Nielsen goes into further detail the type of impressions you
can achieve on Facebook —I encourage all new Facebook business page owners to read
entirely:

Download Nielsen Report on the ‘Value of a Social Media Impression’.




Chapter 5

LinkedIn.com

LinkedlIn is a social networking site focused on professional business and jobs. It is a
great way to promote yourself as well as your services —and share information with like-
minded professionals.

I highly encourage you to create your profile on LinkedIn and update/complete as much
of your profile as possible. Make sure it looks attractive and has valuable information
about you; this is what professional people will see when they find you on the site for
the first time. Some of my best leads have come from LinkedIn, so you want to make
sure your first impression is a good one. Upload a good profile picture and fill in your
resume and work experience completely.

LinkedlIn is recently in the spotlight with their successful IPO, which means overnight a
flood of new business identities have created their accounts and are looking to build
their presence —NOW is a fantastic time (with all the buzz) to be working on your own
LinkedIn presence as well —as the likelihood of your connection attempts with other
company representatives actively working their own brands is higher in this phase of
LinkedIn IPO growth.

Get More Connections
One of the quickest ways to build your initial network is to invite your existing email

contacts. On the ‘Contacts’ tab you can search for more connections by checking your
email or entering emails you know of manually to send invitations.
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Join Like-Minded Groups
There are thousands of groups available to join on Linkedln, in all sorts of business and
categories. Joining like-minded professionals in corresponding groups is a great way to
spread the word on your company and services. Whenever | post a new blog on a tech
and digital media subject —| make sure to upload them to my LinkedIn groups in the
form of new discussions, which | can then ask for feedback. This helps to spread the
word on any new information you post. If you can’t find a group in your niche — Create a
Group! ©
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One of the things I've learned from fellow blogger Dan Allard to get more leads on
LinkedIn was to insert my first and last name in the ‘First Name’ box in my Basic
Information —followed by my registered email address in the ‘Last name’ box, this way
people can invite you to connect without having to use the ‘l don’t know this person
option’. Totally optional but can help you grow your connections quickly. ©®
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Chapter 6

Wordpress.com

Setting up a blog is one of the best ways to promote your business online in today’s
digital environment. Wordpress is an excellent platform that makes it easy for the non
tech-savvy user to create a great- looking blog, and is used by millions of both
individuals and companies across the world today.

Wordpress is free and easy to start, so don’t waste any time. And if you don’t have an
existing company website already, Wordpress is a great platform to create one on.

There are several other blogging platforms available that you may already be using, like
Blogger.com, Tumblr, etc. I've tried them all, and have to say that without a doubt
Wordpress is the best and most search-engine friendly platform currently available. |
have created websites on Fridays —that ranked top 10 no. 1 placements for their
keywords on Google that following Monday!

Get Started!

To get started, go to Wordpress.com. Make sure to create the account with your newly
created Gmail address. ©

Make Your Blog SOCIAL!
Wordpress has great sharing features available, but they are not set on by default on a
newly created blog —you have to implement them yourself. Under the Dashboard, you

will see the ‘Sharing’ Link in the ‘Settings’ side-bar tab on the left of the screen.

In this section you will see the ‘Publicize’ setting, which you can synch your Wordpress
account to other social networking sites with. This is where you want to connect your



newly created Twitter business account, so that all new posts will copy your growing
Twitter followers. You may also want to connect your Facebook account as well, that is
optional depending on the business you are promoting and if you care to share that with
your Facebook friends.

The ‘Share Button’ section here is even more important. This section shows the
available share buttons you can add to your blog posts. | personally recommend you
select and drag all of them into the ‘Enabled Services’ section, with Facebook and
Twitter as the first two methods of choice.Also, you can adjust your ‘Sharing Label’ and
several other options below this. The choice is yours. ©
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Wordpress Comes with a FREE Mobile Version

One of the immediate advantages to using the free Wordpress platform over other
blogging platforms is that Wordpress comes with a free Mobile Version of your
Wordpress website. | had a client over a year ago specifically request a “mobile”
website, because she said her customers could not read the text of her outdated
website on their new Smart phones... sound familiar? Wordpress is great for that issue.
In less than an hour -you should be able to transfer most outdated websites to the new



Wordpress platform, giving you an easily read mobile website for your customers.

Below, you can see a page on the massage co. website | transferred over to Wordpress.
The text is laid out so that it can be read easily, and the YouTube video is formatted to
fit well, in both landscape and portrait modes. No more upset customers complaining
that they can’t read your website on their phones! ©
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Optimize Your Blog Titles for Maximum Twitter & Social Media Exposure



Now that you are familiar with the Twitter use of the “#” and “@” to create links in your
posts, you want to take advantage of them in your frequent Wordpress Blog Titles as
well. In one of my recent blog posts, the subject was the ‘Pandora’ company website
and streaming radio station. | wanted to catch the attention of Pandora themselves, so |
researched their Twitter page and found that they use the profile name
‘@Pandora_Radio’ —so the title to my blog post was “#Gamification: How
@Pandora_Radio can achieve Loyalty amonst it’s Users”. That way, whenever anyone
used the ‘Tweet’ button on my posts to share with their network —their own tweets
would also copy ‘@Pandora_Radio’.
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Now all of a sudden, Pandora’s Twitter curator was seeing my blog post from multiple
sources. In this method, | was using the help of my social network to further promote
this tweet and help catch the attention of Pandora’s official Twitter account curator —
who ended up following me shortly afterwards.
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Below you can see another example of how including the other company’s Twitter link

in your tweet can catch their attention and lead to further exposure. | was promoting a
blog from SpectrumDNA in which the topic was a Carl’s Jr. Restaurant Brand iPhone App
—so in the post | included the Carl’s Jr. Twitter account link. That link alone was the
reason the social media manager at Carl’s Jr. noticed my post —andwent on to ReTweet
(further share) the message to the additional 15K followers of Carl’s Jr. —further
spreading the reach and views of our company blog instantly. Please remember these
tips when tweeting to promote your own company products —you will be surprised at
the results if you implement them smartly. ©
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Final Note from the Author

Thank you for your time in reading my quick 6 chapter eBook guide on Social Media tips
for Business —I hope you found my advice useful and can get you started in the right
direction.

Please check out my blog/website http://gamifixation.com and make sure to subscribe, |
will then be able to keep you posted on the release of HOW TO BUILD YOUR SOCIAL
MEDIA BRAND FOR BUSINESS! Vol. Il =if you thought the tips in here were good,
volume Il will knock your socks off —there is so much more to cover! Please get started
on the platforms covered in this volume so that you’re not feeling left behind for
volume Il.

If you have any questions, comments, or feedback —please feel free to email me at
gamifixation@gmail.com -l will do my best to assist you with your questions timely
and to the best of my knowledge.

THANK YOU!

Carlos Gonzalez



